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RECHARGEABLE MOTOR CYLINDER 

1. PRODUCT DESCRIPTION ÜTOPIC

ÜTopic is a retrofit motor for mechanical locking cylinders, which can be controlled via a free app. It enables 
the motorized opening and closing of the door. The automatic control takes place either by means of wireless 
keypad, fingerprint reader with integrated keypad, radio handheld transmitter or with your own smartphone 
(bluetooth).

The APP (Android & IOS) must be installed on the respective smartphone during commissioning. Additional 
authorizations can be generated and managed, which can be sent to other users by means of a code, among 
other things. Time-defined authorizations can also be easily set via the app: this allows, for example, automa-
tic locking at certain times, access authorization for a limited period of time.

ÜTopic provides more safety and comfort in the living area with its simple operation, slim design and re-
chargeable battery. There is no need to replace the battery, it only needs to be recharged every 60 to 90 days 
with a charging cable (micro USB interface).

ÜTopic can be used for all doors with cylinder lock and is perfect for retrofitting. It does not require any wiring 
of the door leaf. The existing cylinder does not need to be replaced, but can continue to be used. The key must 
be sawed off according to the template. It is important that the profile cylinder protrudes 2 mm. Alternatively, the 
profile cylinder can be replaced by a cylinder already prefabricated by Südmetall, including 4 keys. In this case, 
there is no need to cut the key. 
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2. SCOPE OF DELIVERY
• 1 piece ÜTopic motor cylinder
• 1 piece micro USB charging cable
• 1 piece charging adapter
• 4 pieces mounting screws
• 1 piece allen key

3. COMPATIBLE ACCESSORIES (NOT included in delivery!)

• Wirelss keypad
• Fingerprintreader with integrated keypad
• Wireless remote control
• Design wireless remote control
• Smarthome Automation Interface (control of third-party systems)
• Auto locking module

DELIVERY & ACCESSORIES
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4. INSTALLATION INSTRUCTIONS

4.1 PREPARATION
With the ÜTopic, both the existing cylinder and a cylinder from Südmetall purchased together with the  
ÜTopic can be used.

If you use the existing cylinder, the following preparatory work must be done first:
• Check if the existing cylinder protrudes at least 2 mm
• Saw off the key head using a vice etc. and then smooth the edges with a file (caution: Südmetall ac-

cepts no liability for damage!)
• Some keys may be thinner than 2.4 mm (about two euro coins thick). In this case, you may need to 

thicken the key with a few turns of tape after or before cutting

INSTALLAT ION INSTRUCTIONS

Mounting screws
(4 pieces)

Charging port
(micro USB)

Control buttons

Manual operation 
handle

VERTICAL HORIZONTAL

Mounting screws
(4 pieces)

Slot for modified key
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INSTALLAT ION INSTRUCTIONS

The key must be cut according to the template and protrude approxi-
mately 4-5 mm from the cylinder.

4-5
mm

The thickness of the key should be at least 2.4 mm wide. If it is thin-
ner, then wrap several times with adhesive tape until a thickness of 
approx. 2.4 mm is reached! A 2 euro coin has the ideal thickness - 
therefore it is best to use it as an aid.

4-5
mm

Cut off key, then lightly file off rough corners. 

must be symmetrical

RECHARGEABLE MOTOR CYLINDER 
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4.2 MOUNTING THE ÜTOPIC MOTOR CYLINDER

• Insert the modified or sawed-off key into the cylinder
• Check the position of the motor cylinder - the arrows must point upwards
• Place the ÜTopic motor cylinder in the correct position and screw it to the inside of the door using the 

screws and allen key included in the scope of delivery

INSTALLAT ION INSTRUCTIONS

Arrows on the key 
slot must point 
upwards!
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The existing cylinder should pro-
trude at least 2 mm to ensure the 
assembly!

The ÜTOPIC is placed on the inside

RECHARGEABLE MOTOR CYLINDER 
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4.3 DOWNLOAD THE ÜTOPIC APP

• Download the free app (Android or IOS) via QR code on your smartphone:

OPERATING INSTRUCTIONS

With Android you have to grant all permissions in the settings without restrictions (location, bluetooth,...)! 
In retrospect, this is no longer possible. Then you have to uninstall and reinstall the app again! Some 
Android smartphones may have problems when they are paired with the smartlock for the first time. The-
se problems are due to the difference in Android versions. To solve this problem, simply follow the steps 
below. 

For Android 10, you need to do the following:
1. Go to the settings of the Android device (Android 10)
2. Select „application manager“
3. Click on the 3 dots in the upper right corner and select all system apps
4. Select bluetooth from the large list of applications
5. Force stop
6. Select „Save“
7. Clear data and clear cache
8. Reboot smartphoneA
T
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Android 10

4.4 IMPORTANT NOTES BEFORE INSTALLATION
• Please read the notes below (in the red bar) before you start the installation! Due to different operating sys-

tems, permissions must be granted without restrictions!

RECHARGEABLE MOTOR CYLINDER 
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OPERATING INSTRUCTIONS

For Android 11, you need to do the following:

1. Go to the settings of the Android device (Android 11)
2. Select the apps item in the drop-down menu
3. Next to „your apps“ activate the filter system
4. Activate the „show system apps“ field
5. Scroll down to the bluetooth item, then click on it
6. Click on the „storage“ item in the Bluetooth settings
7. At the very bottom, execute the two commands „Clear data“ and „Clear cache“
8. Reboot smartphoneAT

TE
NT
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N!

Android 11

Some Android phones may experience problems with the first pairing with the Utopic smart lock. First, check that location services are active. If 
you cannot see the Utopic smart lock on the application although location services are turned on, please follow the steps. 

1. Enter the 'SETTINGS' of the phone. 2. Enter 'APPS' from the drop-down list. 

Clearing Bluetooth Cache On Android 11  

Some Android phones may experience problems with the first pairing with the Utopic smart lock. First, check that location services are active. If 
you cannot see the Utopic smart lock on the application although location services are turned on, please follow the steps. 

1. Enter the 'SETTINGS' of the phone. 2. Enter 'APPS' from the drop-down list. 

Clearing Bluetooth Cache On Android 11  

3. Touch the filter button. 4. Activate the 'Show System Apps' button.

Clearing Bluetooth Cache On Android 11  

3. Touch the filter button. 4. Activate the 'Show System Apps' button.

Clearing Bluetooth Cache On Android 11  

5. Find and tap BLUETOOTH from the list. 6. Touch the 'STORAGE' tab from the Bluetooth menu. 

Clearing Bluetooth Cache On Android 11  

5. Find and tap BLUETOOTH from the list. 6. Touch the 'STORAGE' tab from the Bluetooth menu. 

Clearing Bluetooth Cache On Android 11  

7. Tap the 'Clear Cache' and 'Clear Data' buttons. This will clear the bluetooth cache. 

Clearing Bluetooth Cache On Android 11  

1. Go to the settings of the Android   
    device (Android 11)

2. Select the apps item in the     
    dropdown menu

3. Next to „your apps“ activate the             
    filter system

4. Activate the „show system apps“ 
    field

5. Scroll down to the bluetooth 
    item, then click on it

6. Click on the „storage“ item in 
    the bluetooth settings

7. Execute the two commands „clear 
    data“ and „clear cache“
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OPERATING INSTRUCTIONS

For Android, please make sure that the location is really activated. Otherwise the app can not be installed 
correctly! To avoid this, please note the following:

1. Go to the settings of the Android device

2. Select the item location and move the slider on the top to the right to „ON“

3. To check if the location has actually been activated, select the item apps in the drop-down menu      

    and then select ÜTopic

4. If the location is allowed in the app permissions of the ÜTopic smartlock app, 

    then you have done everything correctlyAT
TE

NT
IO

N!

Due to the manufacturer and to different operating systems, there may be deviations in the display!
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4.5 STARTUP VIA APP

• Open the ÜTopic app on your smartphone
• Connect the ÜTopic with the downloaded app using bluetooth (please note that you need to be near the door 
       to do this and if you are the first one to log in, you will automatically be appointed admin)
• Select the language and choose a password
• Press and hold two buttons on the smartlock until you hear a long warning tone
• Then release the keys until you hear a short warning tone
• On the application screen, touch the „+“ in the upper left corner to see the list of the ÜTopic smartlock
• Touch the line ÜTopic , enter a name for your device and touch the „green tick“

OPERATING INSTRUCTIONS

Assign a device name for 
your ÜTopic

RECHARGEABLE MOTOR CYLINDER
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• Start the setup wizard by clicking on the 3 horizontal lines in the upper right corner and select the knob         
settings item below

• Now select setup wizard

OPERATING INSTRUCTIONS

Battery display

• Before using your smartlock, you need to set it correctly and adjust it to the appropriate door (lock type & num-
ber of turns). Just follow the instructions down below

RECHARGEABLE MOTOR CYLINDER

S
E

T
T

IN
G

S



www.suedmetall.com info@suedmetall.com | 12

OPERATING INSTRUCTIONS

ATTENTION:
If your locking cy-
linder is equipped 
with an emergen-
cy and danger 
function, these 
setup steps are 
not required!

!

RECHARGEABLE MOTOR CYLINDER
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4.6  GENERAL APP SETTINGS (menu >>> device info)

You have already made the basic settings using the Set up Wizard. 
The following is an overview of the other settings:

If the app is not yet connected to the ÜTopic and you touch the menu button in the upper right corner, you will 
get to the settings menu of the application. The related menu items are as follows:
• PASSWORD: You can disable, enable or change the password of the application. In addition you can 

enable biometric login or facial recognition in this menu
• LANGUAGES: You can change the language of the application
• APPLICATION INFO: You can see the version of the installed application
• VIDEOS: You can watch videos on the application of the ÜTopic from the manufacturer
• FAQ: You can view questions and answers about the use
• SIRI-SETTINGS: You can open your lock with voice commands (only for IPhone)

OPERATING INSTRUCTIONS

When the app is connected to the ÜTopic and you touch the menu button in the upper right corner, you will 
enter the settings menu of the connected ÜTopic. From this menu you can change the settings and perform 
administrative activities:
• DEVICE NAME
• FAVORITE DEVICE
• BATTERY LEVEL 
• USERS (number of names and type of registered users)
• OPERATIONS (number of locks or unlocks)

RECHARGEABLE MOTOR CYLINDER
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OPERATING INSTRUCTIONS

• DEVICE TYPE
• SOFTWARE VERSION
• KEY MODE
• ENCODER OR KEY INPUT

4.7 DELAYED LOCKING VIA APP   (menu >>> knob settings)

• This setting can be found in the menu under knob settings >>> delayed locking
• If this function is activated, the device locks the door after 10 seconds after the lock button on the de-

vice is pressed

ATTENTION!

After activating the delayed locking 
function, please unpair once. Close 
the ÜTopic app, open it again and 
pair it again. After the app has recon-
nected with the ÜTopic, the changes 
have been applied correctly! 

RECHARGEABLE MOTOR CYLINDER

S
E

T
T

IN
G

S



www.suedmetall.com info@suedmetall.com | 15

OPERATING INSTRUCTIONS

4.8 AUTOMATIC LOCKING VIA APP  (menu >>> knob settings)

• This setting can be found in the menu under knob settings >>> automatic locking
• Your device has an auto-lock feature that allows the device to lock automatically (either one turn or two 

turns) 15, 30, 45, or 60 seconds after it is unlocked
• Under „day mode“ you can define yourself when the automatic locking is set: for example in companies 

which are automatically locked after the office closing time. Here are 2 different intervals possible

15 / 30 / 45 / 60 sec.

4.9 ADVANCED APP SETTINGS  (menu >>> knob settings >>> advanced app settings)

• This setting can be found in the menu under knob settings >>> advanced settings
• Activation sounds of the ÜTopic (buzzer of the knob) can be activated or deactivated
• Reverse locking type: You should set the locking type of the device in accordance with the locking directi-

on of your door (if something went wrong here during the set up wizard, you can fix it under this menu item)
• Defining the key overwrite position: if profile cylinders are used without emergency and danger function

ATTENTION! After activating the automatic locking function, please unpair once. Close the ÜTopic app, open it again 
and pair it again. After the app has reconnected with the ÜTopic, the changes have been applied correctly!

RECHARGEABLE MOTOR CYLINDER
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• Time period of latch retraction: you can set the time period in which the latch is retained when unlocked 
(1, 3 or 6 sec). 0 sec is for doors without latching

• Motor power: you can adjust the power and speed of the motor in 4 different levels. Use the lowest level 
that can lock and unlock your door without problems to promote long battery life

• Key functions: in this menu you can change the functions of the buttons:  
B0 - both keys work without restrictions 
B1 - both keys are activated (locking + unlocking possible), only the reset function is deactivated 
B2 - keys are deactivated
Child lock: both buttons on the smartlock are usually active. With the child lock function, they are deactiva-
ted (B2) so that children cannot open the door by pressing the buttons

• High quality HF connection: you should activate this mode only if you have problems with the wireless 
keypad, fingerprint reader with integrated keypad, remote control or similar HF controlled control devices. 
For example, if your lock only works when you have to enter your password 2-3 times or use your finder 
several times, this mode should be enabled. If you do not have such a problem and enable this mode, 
your smartlock will consume more battery

OPERATING INSTRUCTIONS

both keys work 
without restric-
tions

both keys are 
activated (locking 
+ unlocking 
possible), only 
the reset function 
is deactivated

keys are de-
activated (also 
applies as a child 
function!)

ATTENTION! After activating advanced settings for locking, please unpair once. Close the ÜTopic app, open it 
again and pair it again. After the app has reconnected to the ÜTopic, the changes have been applied correctly!

RECHARGEABLE MOTOR CYLINDER
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4.10 USER SETTINGS   (menu >>> user)
• Here you can manage all users as admin as well as the compatible accessories (fingerprint, remote 

control); also create unique codes and passwords
• USERS: here you get an overview of the users
• ADD NEW USER UNIT: you can add and manage new users as well as compatible accessories (finger-

print reader with integrated keypad, wireless keypad or remote control) (up to 39 devices possible)
• CREATE UNIQUE CODE: here you can create unique, limited codes and send them via mail, What-

sApp,... to the authorized person
• ONE TIME PASSWORD (only compatible with keypad!): here you can generate unique, limited pass-

words, which will be entered into the keypad
• DELETE ALL CONTROL UNITS: here you can delete all previously registered users or accessories. 

Please note that you can delete the admin only after a new setup of the factory settings
• After a change in a setting, it is recommended to return to the main screen and press the lock or unlock 

button

OPERATING INSTRUCTIONS

4.11 ADDING ANOTHER PERMANENT USER
• The other user must download the app from the respective app store (Android or IOS) using the QR 

code and select the language

RECHARGEABLE MOTOR CYLINDER
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OPERATING INSTRUCTIONS

• The administrator and the new user must be in the immediate area of the smartlock
• The administrator clicks on „teach new operating unit“, then click on the green  + 
• The smartlock makes a long, then a short warning tone
• The admin‘s app jumps to the initial position. Important: the admin may only execute further commands 

once the new user has connected to the ÜTopic!

Assign a device name for 
your ÜTopic
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The admin is only 
allowed to reconnect 
to the ÜTopic and 
execute commands 
once the new user 
has successfully 
connected to the 
smartlock! 

!

• The new user opens the app and then clicks on the + in the upper left corner and gets a listing of the 
available ÜTopic

• The new user touches the ÜTopic line and assigns a device name (this does not have to be identical to 
the device name assigned by the administrator, even if it is the same ÜTopic)

• When you hear several warning sounds, the smartlock and the new smartphone are successfully paired

RECHARGEABLE MOTOR CYLINDER
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OPERATING INSTRUCTIONS

• After the new user has successfully logged in, the administrator can still define the time limit for the new 
user. To activate this just click on the correspondending user

• Then activate time limited access and define time span, weekdays and times

activate

time span, 
enter days, 
start and 
end time
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4.12 UNLOCKING THE DOOR VIA GENERATED CODE   (menu >>> user)

ADMINISTRATOR
• Click on „create one-time code“ in the menu under the item users
• „Time limited access“ allows the code to be valid in the period you define (for example, when renting a 

vacation home). Enter start and end date 
• By clicking on „create unique code“ you will receive the access code, which you can share via mail, 

WhatsApp...

OPERATING INSTRUCTIONS

GUEST
• Copy the shared code to the clipboard. (You can copy the entire shared text. The app will delete the 

code automatically)
• Install the ÜTopic application on your smartphone, launch the app, select the language
• Hold your smartphone as close as possible to the door where the smartlock is installed and touch the 

„use one time pass code“ button located at the bottom of the main screen
• A pop-up window will open where you can enter the code. Touch the „close“ button. When you see the 

code as it is written on the screen, touch the „green tick“ to unlock the door
• If the code is valid for the lock, the smartlock will unlock the door and you will see a popup with a confir-

mation

RECHARGEABLE MOTOR CYLINDER
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4.13 PAIRING ÜTOPIC WITH COMPATIBLE ACCESSORIES  
 (menu >>> user >>> teach in new operating unit)

• The ÜTopic can be paired with up to 39 compatible controllers
• Tap on „teach in new operating unit“ and then on the green plus in the top right corner. A long and a 

short signal tone will sound

OPERATING INSTRUCTIONS

RECHARGEABLE MOTOR CYLINDER
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After the short signal tone, please follow the instructions below:
a. Fingerprint reader with keypad / wireless keypad: touch the device with your palm, tap the left
    button and then enter the 5-digit master password or touch the sensor with the master fingerprint
b. Remote controller: press and hold any button for several seconds
c. Smarthome automation interface: Turn on the device, short-circuit the yellow and black cables briefly    
    and then open them

OPERATING INSTRUCTIONS

• The administrator can still define the time limit that they would like to give to the new user. To do this, 
the admin must call up the users and click on the corresponding user

• Afterwards activate the time limited access and define the time span, weekdays and times

aktivate

REMOTE CONTROLLER SMART HOME AUTOMATION

RECHARGEABLE MOTOR CYLINDER

FINGERPRINTREADER WITH INTEGRA-
TED KEYPAD / WIRELESS KEYPAD
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4.14 DELETE USER   (menu >>> user)

Delete users easily under the menu item user.

OPERATING INSTRUCTIONS

4.15 DELETE ADMINISTRATOR  (menu >>> user)
If you want to delete the administrator of your smartlock, you must reset your smartlock as described below:
• Press and hold both buttons on the smartlock
• A long tone sounds; continue to press the buttons
• After a while you will hear a second warning tone: now let go of the buttons and quickly plug the charger 

into the USB charging port of the smartlock (charger should be connected to the power outlet)
• Once you hear a double and then a triple tone all logged in users, including administrator have been 

successfully deleted

RECHARGEABLE MOTOR CYLINDER
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OPERATING INSTRUCTIONS

4.16 REPORT  (menu >>> report)

On this tab you can see which user has unlocked or locked the device with time and date information.

4.17 RECHARGE ÜTOPIC
• If you hear three short beeps after operating the ÜTopic or if the rotation speed slows down compared 

to the usual speed, the ÜTopic needs to be charged. The app also shows you the battery level of the 
ÜTopic

• The charging time of the device is approximately 3 hours. We recommend charging it under supervision 
every 60 to 90 days, even if the batteries are not empty 

• Use the supplied charger and cable. At your own risk, you can use any or longer 5V DC micro USB 
charging cables or a powerbank. Use only high quality chargers, cables and powerbanks

• The ÜTopic works even if it is currently in charging mode. The device continues to lock your door even 
if it is currently charging

• If you leave your home for a long period of time, fully charge the device first and take your mechanical 
key with you. If you are leaving for more than 2 months, switch the ÜTopic to child lock after charging. 
Otherwise, the batteries of your product would become defective due to deep discharge
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OPERATING INSTRUCTIONS

4.18 SOFTWAREUPDATE

1. Connect to the ÜTopic via the admin smartphone and touch the menu button
2. On the „device info“ tab, touch the „firmware version“ line
3. When a new software version is available, the application will notify you
4. Tap the „start“ button and follow the instructions of the application

Tip:
• Make sure that the charge level of the admin smartphone and the ÜTopic is at least 50% during the 

update process
• To avoid interruptions, it is recommended to switch the admin smartphone to flight mode before 

starting to update the software
• The update process takes about 10 minutes. Leave the smartphone near the ÜTopic during this time
• Make sure that the bluetooth connection is not going to be lost and the application is not going to 

be closed. If your smartphone has an automatic screen lock, always turn off this function during the 
update

U
P

D
A

T
E

RECHARGEABLE MOTOR CYLINDER



www.suedmetall.com info@suedmetall.com | 26

5. FAQ

ÜTopic cannot be completely locked or unlocked
There may be high friction on the lock or on the latch. The reason may be a sagging of the door or an unad-
justed closing mechanism. Check if you can easily open the lock and latch with a key. If there is a problem 
with the door or lock, it must be fixed. Pay attention to the correct preparation of the key.
• The batteries of the ÜTopic may be weak. Recharge the batteries
• The ÜTopic must be set to the lock after installing the smartlock

The cylinder can‘ t be locked or unlocked even though the ÜTopic is turning
Please make sure that the key head has been cut off correctly!  
If there is a problem with the connection between motor and rotating shaft please contact us at +49 8654 
4675 50.

Keys on the ÜTopic cannot be pressed
The child lock would be activated. To deactivate the child lock, press the two keys on the ÜTopic and wait 
until you hear 3 short warning tones.

Settings of the ÜTopic can‘ t be changed with the smartphone
The smartphone is not signed in as admin for the ÜTopic. If you want to change the master controller of the 
ÜTopic, you must reset the device to factory settings.

Smartphone can‘t be defined as admin
• There is a user who is already logged into the smartlock. If you want to change the admin, you must 

reset the ÜTopic first and then register the desired smartphone
• If you reset the smartlock, all users, including the auto-locking-module, fingerprint reader, etc., must be re-

created on the ÜTopic after the new admin is registered

Smartphone fails to connect to the device
• For Android smartphones, all permissions (for example, location, bluetooth, etc.) requested during the 

installation of the application must be granted without restrictions. If you didn‘t allow the app to reach the 
requested permissions, you need to uninstall the app, then reinstall it and allow the requested permissions 
during the installation process

• If you have this problem when logging your smartphone into the ÜTopic, you may have forgotten to put the 
ÜTopic into login mode 

OPERATING INSTRUCTIONS

FA
Q

RECHARGEABLE MOTOR CYLINDER
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Keys of the ÜTopic do not work
• The smartlock is in child lock mode (night mode)
• The smartlock stops working due to a low battery. Charge the device with the supplied charger for 3 hours
• If the device is not used for a long period of time, the batteries may be damaged
• Check the key mode. If it is in B2 mode, you can‘ t use the keys

Locking and unlocking keys work in the wrong direction
You must reverse the locking path in the settings.

Forgot password app 
If you have forgotten your password, there is no way to get it back. As a solution, you need to delete the app 
and reinstall it. However, in this case, your smartphone won‘t recognize your ÜTopic. You need to reset your 
ÜTopic and put it in pairing mode.

I can‘ t adjust the engine power 
If your ÜTopic software version is below 80, you won‘t be able to change the motor power, although you will 
see this setting. To use this function, you must update your ÜTopic to the latest software.

Temporary or one-time access code cannot be created
If your ÜTopic software version is below 80, you won‘t be able to create a temporary access code via the applica-
tion. To use this function, you must update your ÜTopic to the latest software.

Mechanical key can‘ t be used on outside door
• The key input section on the device information screen should be active. If not, you will need to reset 

your ÜTopic and pair with admin. Software version 89 or higher has the ability to enable key entry mode 
through the app:
> Press the „enable key input“ button, disconnect the lock and wait 10 seconds. After these steps, you 
   must be able to use the key from the outside.

• You may not have set the key override position. You can change the setting in the „advanced settings“ 
section

OPERATING INSTRUCTIONS
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The control buttons do not work
It often happens that customers accidentally activate the child function by pressing the two control keys at 
the same time. As a result, the ÜLock will no longer respond to manual operation of the right or left key. To 
deactivate the child lock mode again, both control keys must be held down for several seconds at the same 
time.

OPERATING INSTRUCTIONS

Press and hold both 
control keys simulta-
neously for several 
seconds: child function 
is activated!

Due to the child lock 
function, the ÜTopic 
doesn‘t react, neither by 
pressing the left or the 
right button!

Press and hold both con-
trol keys simultaneously 
for several seconds: 
child function is deacti-
vated again!

The ÜTopic now re-
sponds again, because 
the child lock has been 
deactivated!
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