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1. PRODUCT DESCRIPTION UTOPIC

UTopic is a retrofit motor for mechanical locking cylinders that can be controlled using a free app. It enables
the motorized opening and closing of the door. It is automatically controlled either using a wireless keypad,
fingerprint reader with integrated keypad, wireless hand-held transmitter or your own smartphone (Blue-
tooth).

The APP (Android & I0S) must be installed on the respective smartphone during commissioning. Additio-
nal authorizations can be generated and managed, which can be sent to other users using a code, among
other things. Time-defined authorizations can also be easily set via the APP: This enables, for example,

automatic locking at certain times, access authorization for a limited period of time.

With its simple operation, slim design and rechargeable battery, UTopic ensures greater safety and conve-
nience in the home. There is no need to change the battery, it only needs to be recharged every 60 to 90 days
using a charging cable (micro USB interface with magnetic coupling).

UTopic can be used for all doors with a cylinder lock and is perfect for retrofitting. No wiring of the door leaf is
required. The existing cylinder does not need to be replaced, but can continue to be used. The key must be
sawn off according to the template. It is important that the profile cylinder protrudes 3.5 - 4 mm. Alternatively,
the profile cylinder can be replaced by a cylinder already prefabricated by Siidmetall together with 4 keys. In
this case, there is no need to cut off the key.
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SCOPE OF DELIVERY / ACCESSORIES

2. SCOPE OF DELIVERY

+ 1 UTopic motor cylinder

* 1 micro USB charging cable with magnetic coupling / use ouput 5V power supply unit (not included)
* 4 fixing screws

+ 1 piece Allen key

SCOPE OF DELIVERY / ACCESSORIES

3. COMPATIBLE ACCESSORIES (NOT included in the scope of delivery!)

*  Wireless keyboard

* Fingerprint reader with integrated keypad
*  Wireless remote control

* Design wireless remote control

*  Smarthome Automation Interface

* Auto Locking Module

+  WLAN Hub
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MOUNTING INSTRUCTIONS

4. MOUNTING INSTRUCTIONS

4.1 PREPARATION
With the UTopic, both the existing cylinder and a cylinder purchased together with the UTopic from Stidme-
tall can be used.

MOUNTING

If you are using the existing cylinder, the following preparatory work must be carried out first:

»  Check that the existing cylinder protrudes at least 3.5 - 4 mm

+ Saw off the key head using a vice etc. and then smooth the edges with a file (note: Stidmetall accepts
no liability for damage!)

+ Some keys may be thinner than 2.4 mm (approx. two euro coins thick). In this case, you may need to
thicken the key with a few turns of adhesive tape after or before cutting it off

......... Charging port
""" (Mic?oLgJ B)

! W‘Control
buttons

S
Fixing screws
(4 pieces)

Fixing
screws
(4 pieces)
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MOUNTING INSTRUCTIONS

MOUNTING

D\

N The key must be cut according to the template and protrude approx.
4-5 mm from the cylinder.

p

001 2 3 4 5 6 7 8 9 10 1

Cut off the key, then lightly file off the rough edges.

must be symmetrical

-.... The thickness of the key should be at least 2.4 mm wide. Ifitis thinner,

“rwrap it several times with adhesive tape until a thickness of approx.
2.4 mm is reached! A 2 Euro coin has the ideal thickness - therefore
it is best to use it as an aid.
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MOUNTING INSTRUCTIONS

4.2 MOUNTING THE UTOPIC MOTOR CYLINDER

* Insert the modified or sawn-off key into the cylinder
*  Check the position of the motor cylinder - the arrows must point upwards

MOUNTING

+  Place the UTopic motor cylinder in the correct position and screw it to the inside of the door using the
screws and Allen key included in the scope of delivery

The existing cylinder should
protrude at least 3.5 - 4 mm in order to
guarantee the assembly!!!

OUTSIDE

The UTOPIC is placed on the inside

Arrows on the key
slot must point
upwards!

o —
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OPERATING INSTRUCTIONS

5. DOWNLOADING THE UCONTROL APP

Download the free app (Android or 10S) using the QR code on your smartphone:

INSTALLATION

GET IT ON # Ladenim
P> Google play @& App Store

ATTENTION!

Does not work with
Ipad or tablet!
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OPERATING INSTRUCTIONS

6. COMMISSIONING VIA APP
* Cell phone settings activate ,Location* and ,Bluetooth® e.g. Play Store
+  Open the UControl app on your smartphone
+ Tapon,OK*
+ Tap on ,Allow* to continue

INSTALLATION

* Registerin the app
*  Enter your e-mail address and password in the corresponding fields.
After you have entered your login information, tap the ,Sign in“ button
+  Select your preferred background from the list. After making your selection, tap on ,Next*
»  Check your settings and options. When you are ready to complete the setup, tap on ,Finish setup”

/a0 e (10 - /a0 e\
<on Stoe

<App Store <app store
5 q . oo
Hallo, Willkemmen! Hallo, Willkemmen! Hollo. Willkomment & Neues Konto erstellen
Um fortzufahren, bitte anmelden oder registrieren Um fortzufahren, bitte anmelden oder registrieren oo ’ : ; - Geben Sie lhre Daten unten ein
Um fortzufahren, bitte anmelden oder registrieren
i Email
Email mal Email
Name
P t
Passwort asswor —
Nachname
y a - D
0 " mé 0 " mé i Email
u Bluetooth verwenden k

Dies it aut ODER

Blu rate

einzurichten und zu verwenden

Mit Apple anmelden Telefon
Nicht erlauben
v +49

Mit Google anmelden

OK
Nicht erlauben

Das Passwort muss mindestens einen GroB3- und
Erlauben Kleinbuchstaben, eine Zahl, ein Sonderzeichen
enthalten und muss 8 Zeichen oder mehr enthalten

Passwort

Passwort erneut eingeben

P S | e &

[~ i i B8 Kontakti Si
\@_Kontaktieren Sie uns \d_Kontaktieren Sie uns ) Kontaktieren Sie uns

(o v (L e

< App Store

AN /

®  Zur Unterstiitzung,

Themen Kontaktaufnahme ->
Nacht .
S ¥ Andere Produkte
- Besuchen Sie unseren Online Shop ->
L Light & J
% Wenn Sie unsere App mogen,
RO Bitte Uberpriifen Sie unsere App ->
B FAQ
» Unterstiitzende Videos
Automatische Absturzmeldungen
senden e

-
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OPERATING INSTRUCTIONS

* Click on the plus symbol in the app to add a new device

»  After clicking on the plus symbol, you will be asked what type of device you want to set up. Choose
between ,Smartlocks* and ,Other products“ such as WLAN Hub, click on UTopic again
As soon as the UTopic is installed on the door, click on ,Yes*
Note: Please do not continue with the setup wizard until you have installed the UTopic on your door!

INSTALLATION

Follow the instructions in the UControl app

QM:W P ,,',_\ /na N ?_\ /a2 N ?_\ /a2 N ?_\ /a2 N ?_\

< app Store < app store < app store < App Store

< Geriat hinzufiigen < Smart Lock Modell < Installationskontrolle < Pairing-Modus
N . ) " . . . . Starten Sie das Pairing Utopic
Welche Art von Gerit mochten Sie Bitte wihlen Sie Ihr Smart Lock-Modell Ist lhr Utopic bereits an der Tiir
einrichten? installiert? Driicken und halten Sie zwei Tasten am smart Lock,
bis Sie einen Warnton héren, und lassen Sie dann
Bitte fahren Sie nicht mit dem die Tasten los. Danach horen Sie einen kurzen
Einrichtungsassistenten fort, bis Sie Utopic an Warnton und es bedeutet, dass die Kopplungmodus
hrer Tir montiert haben. des smart Locks gestartet wird
A
Utopic R &
Utopic R OK Serie
Smart Locks
Andere Produkte u Hat die LED 2
Méchten Sie fortfahren? T sie
Es ist kein Gerat
vorhanden Ja

Neues Gerat hinzufligen

Nein

cin

/11:43 “ ?-\ /1‘:43 “ ?-\ /12:03 “ ?-\ /12:03 “ ?-\ /12:04 “ ?-\

< App store < app store .
=
< Verfigbare Gerite c abbrechen & abbrechen abbrechen < Software-Update

Inr Gerat hat die neueste Firmware.
7\

— UTOPIC '
7, ol

Benennen Sie |hr Gerat. @
Z. B. Haustlr

Néchster >

°@n

Software-Update >

Verschlusseinstellungen festlegen

JHaustir” austl Haustire
qgwe r t ufjijolpli
asdf ghijk | 6 a

&£ y xcvbnm &

123 Leerzeichen Ferti
- -

0
o —_— /\ e AN —_— AN —_— AN —_— _/
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OPERATING INSTRUCTIONS

7. ADD USER (ACCESSORY OR SMARTPHONE USER)

/21:17 wido -\ /21:17 wido -\ /21:17 wiae -\ /21:17 wiae -\

< Haustiir <

(o )

INSTALLATION

Einstellungen < Benutzer < Benutzer [ Controller Gerat

]!

Bitte Gerat auswahlen

a Benutzel > me Isong
(Master) -]
) Alle Geriite

Haustiir
Kein Standorl =
N7,

uToPIC

Gerite Einstellunger
Haus) u :
Kein St: & Siri Kurzbetehle
HubWiFi

Benutzer

Tastatur

Verriegelt

Follow the ins-
tructions in the
NG  \  \

:d

7.1 SMARTPHONE USER INVITATION ACCEPTANCE

(o Y4 q e \ _= W LTE € RYAR=S il TE @ N
Zwei-Faktor-Authentifizierung [ | «Mail L «Mail
4 < Gerat Einladungen < Wahlen Sie Ihr Gerat [c]
el Passwort @ndern
]2
Haustiir (UtopicR) >< ‘/
D Alle Geriite Gerit Einlad ngen Thomas Rettensteiner /\
=) uTopPIC
X, ol
- a0 loschen
Haustiir (2 A
Kein Standort =
UTOPIC
Haustiir onli
Kein Standort
HubWiFi
[n] 2 &
Standort Profil Cinstellungen

ATTENTION! From here on, the in-
vited user must be directly in front of
the device.
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OPERATING INSTRUCTIONS

8. MANAGE USERS

/ 09:11

INSTALLATION

< Benutzer

Thomas Rettensteiner
(Master)

Vanessa Heind|
(Normal)

Master Benutzer
00000

Unbegrenzt
Unbegrenzt

Unbegrenzt
Unbegrenzt

Schliessvorgang abbrechen,
wenn der Benutzer

eingeschrankt ist

9. DEVICE SETTINGS

/21:17 wido -\ /2|:17 wido -\ / 09:16

chenme NHiauety < Einstellungen < Gerite Einstellungen
=" [ : | K- Click on the various terms
) Alle Geriite
*&  Software-Update > Verzégerte Verriegelung tO Obtain detailed eXplana-
Haustiir () ) - t
Kein Standorl =) % ‘erbindung Praferenz Y
i =/ n (IR (Kernios) 10NS.
n $  Gordite Einstellungen > Motorkraft Niedrig
KH;,,USS[ O & Siri Kurzbefehle Ril es Riegels 3
HubWiFi
a » ATTENTION!
‘e After making the respec-
@ e tive changes to the de-
vice settings, confirm with
° ,Save!

Anzahl der Umdrehungen einstellen @
Festlegen der (5}
B ® @ Schliisseliibersteuerungsposition
Standor rofi Cinstellungen Gerit Info Einstelunge
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OPERATING INSTRUCTIONS

10. RECHARGE UTOPIC

CHARGE

+ If you hear three short beeps after operating the UTopic or if the turning speed slows down compared to the
usual speed, you need to recharge the UTopic. The APP also shows you the battery status of the UTopic

* The device takes approx. 3 hours to charge. We recommend charging it under supervision every 60 to
90 days, even if the batteries are not empty

+ Use the supplied cable. At your own risk, you can use any or longer 5V DC micro USB charging cables
or a power bank. Only use high-quality chargers, cables and power banks (not higher than 5VDC)

+  The UTopic works even when it is in charging mode. The device continues to lock your door even when
it is in charging mode

» If you are leaving your home for a longer period of time, fully charge the device first and take your me-
chanical key with you. If you are going away for longer than 2 months, switch the UTopic to childproof
mode after charging. Otherwise, the batteries of your product would become defective due to deep
discharge
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OPERATING INSTRUCTIONS

11. EVENT REPORTS / EVENTS

/ 09:20 BHACH 99 ] \

INSTALLATION

< Haustiir . =
< Berichte =
6 Vanessa Heindl &)
2 Thom:
[ 1] Rettensteiner(Master)
Lo Thomas 20.0224
n (1] Rettensteiner(Master) 16:49
n 20.02.24
(1] Rettensteiner(Master) 16:49
2 20.02.24 -
m Rettensteiner(Master) 16:48
nN 20.02.24
[ 1] Rettensteiner(Master) 16:48
Verriegelt fo) Thomas 20.02.24 .
[ 1] Rettensteiner(Master) 16:46 Filter
o) 20.02.24
[ 1] Rettensteiner(Master) 16:45
2 20.02.24
[ 1] Rettensteiner(Master) 16:44
n 20.02.24
[ 1] Rettensteiner(Master) 16:44
Lo Thomas 20.02.24
[ 1] Rettensteiner(Master) 16:43
® @
Gert Info Einstellungen A — C—
\_ J \n Rettensteiner(Master) 1643 )

Use filter options if necessary

12. SOFTWAREUPDATES

UPDATE

/2“7 58 - /21:17 wiao - /" o923 me )

: (sl < Einstellungen < Software-Update
ki & Benutzer > Ihr Gerét hat die neueste Firmware.
) Alle Geriite
&  Softwarc-Update >
Haustiir ()
Kein Standort = ) V Priferenz
uToPIC =/
b cllungen >
o ATTENTION!
Keiusslatgdrngnh L2 Siri Kurzbetehle
HubWiFi Aktuelle Version: 106 Please check regularly whether new software
updates are available to make your experience
with the UControl app even better.
sk, i e
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OPERATING INSTRUCTIONS

13. RESET OPTIONS

13.1 VIATHE APP

/21217 w40 -\ /

15:43 2 e G
< Haustiir i
< Einstsllungen < Gerite Einstellungen
o — 5 Wiotortyp [ Normal JCEIEY
- e Ut N Motorkraft Niedrig
o — Riickzugszeit des Riegels 3
x lung N Summer der Taste »
|
. VerschlieBrichtung invertieren N ) ATT E N TI O N *
¢ s o
This step cannot be undone! All data
Tastenmod (&1
Jserat loschen E. . .
— will be deleted.
Anzahl der Umdrehungen einstellen ©
e e (~]
Empfindlichkeitseinstellung

/\ WERKSEINSTELLUNG A\

Prepare the charging cable by plugging it into
the socket. Press and hold both buttons until
you hear the second long beep. Release the
buttons and quickly plug in the charging cable.
After plugging in, you will hear another short
beep.
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OPERATING INSTRUCTIONS

FAQ

14. FAQ

UTopic cannot be fully locked or unlocked

There may be a high level of friction on the lock or the latch. This may be caused by the door sagging or an
unadjusted locking mechanism. Check whether you can open the lock and latch easily with a key. If there is
a problem with the door or the lock, it must be rectified. Pay attention to the correct preparation of the key.

+  The batteries of the UTopic may be low. Recharge the batteries

«  The UTopic must be set after installing the Smartlock on the lock

Cylinder cannot be locked or unlocked although the UTopic is turning

Please make sure that the key head has been cut off correctly!

If there is a problem with the connection between the motor and the rotating shaft, please contact us on +49
8654 4675 50

Buttons on the UTopic cannot be pressed
The childproof lock would be activated. To deactivate the childproof lock, press the two buttons on the UTo-
pic and wait until you hear 3 short warning tones.

Settings of the UTopic cannot be changed with the smartphone
The smartphone is not logged in as admin for the UTopic. If you want to change the master of the UTopic,
you can appoint the user as the master (see p. 11 User administration)

Smartphone cannot connect to the device

» For Android smartphones, all permissions (e.g. location, Bluetooth, etc.) requested during the installation
of the application must be granted without restrictions. If you have not allowed the app to achieve the
requested permissions, you must uninstall the application, then reinstall it and allow the requested permis-
sions during installation

« If you have this problem when logging in your smartphone to UTopic, you may have forgotten to switch
UTopic to login mode
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OPERATING INSTRUCTIONS

FAQ

Buttons on the UTopic do not work

* The smart lock is in childproof mode (night mode)

+ The Smart Lock no longer works due to a low battery. Charge the device for 3 hours using the charger
supplied

» Ifthe device is not used for a longer period of time, the batteries may be damaged

*  Check the button mode, if it is in B2 mode, you will not be able to use the buttons

Locking and unlocking buttons work in the wrong direction
You must reverse the locking path in the settings.

Mechanical key can not be used on outside door
The Key Entry section on the device information screen should be active. If not, you need to reset your
UTopic and link it to the admin. Software version 109 or higher has the option to activate the key entry
mode via the app:
> Press the button “Enable key input®, disconnect the connection to the lock and wait 10 seconds. After
these steps you must be able to use the key from the outside.

* You may not have set the position for the key override. You can make the setting in the “Advanced Set-
tings” section
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The control buttons do not work

It often happens that customers accidentally activate the child function by pressing the two control buttons
at the same time. As a result, the ULock no longer responds to the manual operation of the right or left
button. To deactivate the child lock again, both control buttons must be held at the same time for several

FAQ

seconds.

Press and hold both con-  Due to the chjld lock Press and hold both con-  The UTopic reacts now
trol buttons at the same function, the UTopic trol buttons at the same that the child lock has
time for 2 seconds: child  does not react, either by time for 2 seconds: child  been deactivated!
function is activated! pressing the left or the function is deactivated

Right button! again!
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